
 FAQ-COLLISION DAMAGE WAIVERS FOR RENTAL CARS

I'm going on vaca�on and plan to rent a car. I've been told my personal auto policy will cover the rental vehicle.  Is this 

true?
 The majority of auto insurance companies will extend coverage from your personal auto policy to a rental vehicle.  
 With most policies, coverage pays for actual repairs to the rental car, but you remain responsible for your policy 
 deduc�ble. In addi�on, the rental agreement o�en makes you responsible for addi�onal items.

 If your personal auto policy no longer includes comprehensive or collision coverage, the rental car will not be 
 covered if it's stolen or damaged.  In addi�on, if you rent a car outside of the United States, coverage may not be 
 extended.

I've also heard that if I use my credit card to pay for the rental vehicle, the rental vehicle will be covered.  Is this true?
 Many, but not all, credit card companies offer rental insurance, and will pay for damage to a rental car if you pay 
 with that card, but the coverage will be secondary to your personal auto policy. In other words, your credit card 
 company may pick up whatever your personal auto insurer does not pay, such as your deduc�ble.  

If my personal auto policy covers my rental car, and my credit card covers my deduc�ble, doesn't this mean I'm fully 

covered?
 While your personal auto policy and use of a credit card may provide sufficient rental car coverage in many 
 situa�ons, they frequently fall short.  

 Your personal auto policy and credit card will not cover costs and fees such as towing, loss of use (the period the 
 rental car is out of service due to repairs), diminished value (a wrecked and repaired vehicle can be viewed as less 
 valuable than an undamaged, factory original) and administra�ve fees, all of which may be tacked on by the rental 
 car company in the event of an accident, and all of which you can be held liable for. Remember, the renter is 
 always responsible for any loss or damage to a rental vehicle, regardless of who is at fault.

In that case, would it be wise to purchase the extra "insurance" offered by the rental car company?
 A collision damage waiver (CDW) purchased from a rental car company essen�ally takes the place of your own 
 collision and comprehensive insurance, le�ng you and your insurance company off the hook if you wreck the 
 rental car, or if it's stolen or vandalized. In exchange for purchasing the CDW, the rental company agrees to "waive" 
 claims against you for damages in the event of an accident. But, your CDW coverage could become void if the 
 accident was caused because you were speeding, driving under the influence, or the accident was the result of a 
 reckless act or error on your part.

Does this mean I should purchase the CDW offered by the rental agency?
 Before ren�ng, familiarize yourself with your insurance op�ons by:
  * Contac�ng your independent insurance agent and finding out if you have enough coverage under your 
  exis�ng policy; and
  * Contac�ng your credit card company to find out if it offers rental car coverage, and any restric�ons and 
  limita�ons.
 If the two coverage methods men�oned above seem inadequate for your needs, you may wish to consider the 
 purchase of a CDW.  

How do I know what I should do?
 Making such a personal decision about your op�ons is yours - and yours alone under the law.  As your 
 independent insurance agent, I can help explain these op�ons. Our agency's job is to help provide you with 
 informa�on on these choices so you can make informed decisions.
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